DEPARTMENT OF PUBLIC SAFETY
BUREAU OF POLICE

City of Erie Police
Criminal Investigations
626 State Street

Erie, PA 16501

Dr. Charles Humble
11400 Fortune Circle
West Palm Beach, FL 33414

Dear Dr. Humble,

We have received our new CVSA II unit and have put it to use. I have been an examiner since
1999 and have done well over 1,000 tests with the CVSA. It has been the best investigative tool
in clearing innocent people as well as identifying and obtaining confessions from suspects.
Many of our cases would never have been solved had it not been for the CVSA. I have also used
the CVSA on many occasions for cases involving other police departments, the U.S. Postal
Inspectors and the U.S. Secret Service. It has consistently proven its value.

With all of the experience I have had with the CVSA, I can tell you it was a real joy to get and
use the new CVSA II. The FACT Scoring Algorithm has proven itself as another great tool and
has been a great help to our examiners. I would like to compliment you and NITV for your
continuing efforts to make a great investigative tool even better.

Sincerely yours,

Fteir iy~

Kenneth R. Merchant
Lieutenant, Criminal Investigations
Erie Police Department



